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OPTION C LICENSING

1 REQUESTING A LICENSE

Congratulations on your purchase of Option C, or on beginning your trial of the software! Option
C installs with a temporary license, so you can begin using the program right away. To request
your permanent license, follow the steps below:

1. Go to Start > (Programs)! > Option C > Option C Licensing.
2. Copy the ‘Computer GUID’ that appears at the top of the Licensing window:

O License Import Tool
Your computer GUID is : 4367 22d4-c7b0-4c04-8b38-7dd06 117c311]

Imported license details:

IMPORT CAMCEL

3. Send this ‘Computer GUID’ to helpdesk@abraxasenergy.com, requesting your license.
4. You may now close the Licensing window and begin using Option C while we process
your request.

2 IMPORTING YOUR LICENSE
1. After your request has been received, you will receive a response with your license
code. This code may come in the body of the email, or in a .txt attachment.
2. If you receive your code in the body of the email, copy the content of the code. If in the
form of an attachment, download the .txt file, open it, and copy the content of the file.
3. Go to Start > Option C > Option C Licensing, and paste the code into the ‘Imported
license details’ panel. It will look something like this:

1 Windows 7 and earlier.



mailto:helpdesk@abraxasenergy.com?subject=Option%20C:%20License%20Request

O License Import Tool

Your computer GUID is : |43G?22d4—c?bﬂ—4c94—3b38-?dd0611?:311

Imported license details:
SbSro 7K /40PE9ToDRoBgL G 5PpahSXkgHGEQ 3cNY SgyX 3G
HZ6VCGrZ 29080 ppMNaGOpYEXRKQcqBes 7Zi63GmMN 1d 3BirmEBIE 2

H+Vu4nB S4ZmSVYmEmMTOscQTsaliR 55 +JRFHmMNZ
Hzull1/4B b 30FmbMA ==7H3040xh 38 MO TTEWS 2ewIR FkfptIiliv 2u b CUlky 1TMXsBn v SLPaToNzcgXgawezgOMoQpxad
HOHBETWOSmD 397X FUzRIGy JifHIf TDKCkedDqz0Z 2Eaty T 7gpbQ17WYdGkpiwFbA4pwY ICBs AMPyfzKVF ZaiDD Jo HWER
+vblDBsAs feIn 1vc4S5Bb 532 30 5dWhVOET 2hwE 3Y g3 7Sy Iszn8HNOXD 1Y GlrsY tY cWswCh SGVT43MIFHC kSWTQkb oW
np AN mOSOVIwWFQBKAQHEEDNk FAGEWLLWZIcA 33CFXpBAL mOrBSFmSei JUE SqoSiLic = =WTFCghkWnxIDpXrwoAMINSnX SLmFhcknMumApao

JGz2juXrslg

IMPORT CANCEL

4. Click ‘Import’.

5. After the license import is completed, the Option C Licensing window will close, and you
may run Option C.

6. To check the status of your license, run Option C, then select ‘Help’ from the left side
menu. Your license status will display under the ‘About Option C’ section:

g

About Option C

Version: 1.7.24,18a5

Serial number:  436722d4-c7b0-4c94-8b38-7dd06 1172320
License status:  Licensed through 03/18/2060 h
Vigit us online at  www.abraxasenergy.com

Copyright © 2001-2018 Abraxas Energy Consulting, LLC

3 LICENSE TRANSFERS

Option C licenses are unique to the computer they are assigned to. If you are changing
computers, contact Helpdesk for assistance with transferring your license to your new
computer.
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FREQUENTLY ASKED QUESTIONS

1 WHY CAN’T | ACCESS OPTION C?

ml e . T - —

Whoops! If you're seeing this greyed out Option C menu, it means your license has expired. This
most likely means that your 30-day trial license has ended, or that you’ve installed your licensed
copy of Option C onto a new computer, and need to transfer your existing license. Contact
Helpdesk for assistance with license transfers or other licensing matters.

2 WHAT IS THE ‘COMPUTER GUID’?

This is like a fingerprint for your computer. A license will only work for one Computer GUID, and
therefore only one computer. The Computer GUID is displayed in the Option C Licensing
window.

3 WHERE CAN | VIEW MY LICENSE INFORMATION?
You'll find your license details under the ‘About Option C’ section of the Help panel, which can
be accessed from the Option C home screen.

4 | IMPORTED MY LICENSE; WHY HASN’T MY EXPIRATION DATE CHANGED?
You may need to restart Option C to see the results. Contact Helpdesk if the issue persists.
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